Pest Control Industry Survey

Nevada Department of Agriculture
Pest Control Licensing Section
2300 McLeod Street
Las Vegas, Nevada 89104-4314
702-486-4690
702-486-4695
www.agri.nevada.gov

In order to better serve you this coming licensing year, the NDOA is asking that each licensed company complete
this survey and return it to the above address by July 9, 2004. This information will provide the NDOA the
necessary information as to whether to proceed or not with the following survey items. Thank you!

Name: NV License No.:

Address:

E-mail:

Phone:

Fax:

Contact Name:
|
Strongly Strongly

Agree Disagree

Agree Neutral Disagree

The NDOA is looking into the possibility of allowing
on-line pest control renewals (e-renewals). How do
you feel about on-line renewals?

The NDOA is looking into the possibility of allowing
conventional paper pest control renewals to be paid
for on-line by credit card through a third party
contractor. How do you feel about being able to pay for
your conventional paper renewal on-line by credit card?

The third party contractor may charge up to a 10%
convenience fee for these transactions. Would you be
willing to pay this fee (in addition to the license fees) for
on-line payment of your pest control renewal?

The NDOA is looking into the possibility of allowing
companies to report on-line their pesticide use
(aerial and agricultural ground and RUP use). How
do you feel about on-line reporting of your company’s
pesticide use?

The NDOA is looking into the possibility of an on-line
store where most all pest control manuals and forms
will be available for purchase. Would you be willing to
pay shipping and handling for these purchases made on-
line?

The NDOA is looking into the possibility of over
the counter credit card transactions for (¢H)
examinations, licensing, form purchases, tags,
study manuals, etc. (1) How do you feel about

over the counter credit card transactions? (2) Would
you be willing to pay a minimal transaction fee for @
this service?

Las Vegas area only — The NDOA office in Las Vegas
is looking into the possibility of one day a week
examinations; where anyone would be able to
examine without an appointment time. How do you
feel about one day a week examinations if an examinee
could examine week after week without an appointment?




Additional comments:
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